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The GEM-RP2AS is a “smart” user-
friendly, menu-driven keypad designed
for your Napco control panel. The
keypad Is interactive. Its alphanumeric
screen will not only display the status
of your system, but will also give you
step-by-step instructions to guide you
through all operations.

This booklet contains important infor-
mation about the operation of your sys-
tem with this GEM-RP2AS Keypad.
Read it carefully and keep it handy for

future reference. Check the Glossary
for an explanation of terms that may be
unfamiliar to you.

You'll probably find subjects men-
tioned in this booklet that do not apply
to your system. Napco control panels
have such awide variety of features that
few security systems, if any, will ever
need them all. Your alarm professional
has chosen appropriate features for
your particular needs.

Regardless of how your system has

been configured, rest assured that it
has been carefully designed and en-
gineered to the highest industry stand-
ards. To assure optimum safety and
security, familiarize yourself with this
equipment. Periodically check its con-
dition and state of readiness by testing
it at least once a week in both the
ac/battery and battery-only modes (ask
your alarm professional how to make

these tests).

Test your sounding device.

IMPORTANT ~ TEST YOUR SYSTEM WEEKLY!

1. While disarmed, enter your User Code, then press the
[FUNCTION] Button.

2. Answer NO (press [INSTANT] Button) until “Bell Test Yes/No”
appears in the window.

3. Press YES ([INTERIOR] Button) to execute the test. The
alarm will sound for about two seconds. If the alarm does
not sound or sounds weak, call for service.

Test your telephone line.

1. Notify your central station of the impending test.

2. While disarmed, enter your User Code then press the
[FUNCTION] Button.

3. Answer NO (press [INSTANT] Button) until “TurnOn TelTst
Yes/No” appears in the window.

4. Press YES ([INTERIOR] Button) to send a test code to the
central station.

5. If the test is not successful, “E03 COMMFL" will display,
indicating a communication failure. Call for service.

Note: Any subsequent successful transmission will clear a
“E03 COMMFL” system trouble.
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TO SHUT OFF AN ALARM,
ENTER YOUR CODE,
THEN PRESS THE
[ON/OFF] BUTTON.

FOR SERVICE, CALL:
CENTRAL STATION:
EXIT DELAY:
ENTRY DELAY:

FIRE ALARM SOUND*:

BURGLAR ALARM SOUND*:

KEYPAD FIRE ENABLED?:
Oves Cno

KEYPAD PANIC ENABLED?:
Oves CIno

KEYPAD AUX. ENABLED?:
Ovyes [Ono

*FIRE HAS PRIORITY OVER BURGLARY.
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Window. LCD display shows sys-
tem status messages, zone
numbers, etc.

sTATUS Light. Lights (green) to in-
dicate that the system is ready

for arming. if a zone is not
secured the light will be off and
the zone will display in the win-
dow. If a zone has been
bypassed, the STATUS light will
blink while armed.

ARMED Light. Lights (red) to indi-
cate that the system is armed. If
an alarm has occurred, the
ARMED LED will be flashing.

FUNCTION Button. Selects avail-
able system functions as dis-
played in the window. The
selected function is executed

by pressing the [ON/OFF] Button.
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BYPASS Button. (1) Deactivates
selected zones from the sys-
tem. (2) Unbypasses a
bypassed zone.

RESET Button. (1) Resets various
system troubles, displays, etc.
(See text.) (2) Resets residential
smoke detectors.

Numerical Keys (1-9, 0). Used to
enter codes, zone numbers, etc.

ON/OFF Button. Entry key. Causes
the entered code or selected
function to be executed.

INTERIOR Button. (1) Bypasses all
Interior Zones simultaneously

to allow free movement within
the premises. (2) Scrolls the
window display forward (NEXT).
(3) Answers “YES” to questions

in the window display.
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INSTANT Button. (1) Cancels
entry delay on Exit/Entry Zones,
causing an instant alarm upon
violation. (2) Scrolls window dis-
play backward (PRIOR). (3)
Answers “NO” to questions in
the window display.

AREA Button (*). (1) Selects and
arms/disarms other areas. (2)
Hold down to display the
second line of a two-line mes-
sage.

Emergency Buttons. Used with
the [} Button to signal an emer-
gency, as follows:
e Press [F] and [#]

for Fire emergency.
e Press [A] and [*]

for Auxiliary Emergency
e Press [P] and [*]

for Police emergency.



Note: The keypad will autoscroll messages that are longer than one line.
1. Check the keypad. The green STATUS light must be on in order to arm.

o If the green light is off, “FAULT” will display in the window followed by the
number of each faulted zone. Note each problem zone and secure it by
closing a window, door, etc. When all zones are secure, the green STATUS
light will come on and the window will display “READY”.

o Bypass faulted zones. If you cannot locate or repair the problem yourself,
call for assistance. If you cannot get immediate help, bypass the problem
zone(s) from the system by pressing the [BYPASS] Button, thenthe zone number
(or vice versa). Note: Bypassed zones are unprotected. If armed with zones
bypassed, be sure to have the system checked as soon as possible.

2. Arm the system. Enter your code and press the [ON/OFF] Button. The green
STATUS light will go off, the red ARMED light will come on and the window will
alternately display “ExIT” and “Xx SEC” (where “XX" represents the exit time remain-
ing, in 10-second steps). Note: If you enter an invalid code, the keypad will display
“Wrong Code”. Re-enter your code immediately.

3. Leave the premises. Leave through the exit door before exit time expires.

Priority Arming. If you attempt to arm a faulted Priority Zone, a 3-second tone
will sound at the keypad and “CAN'T ARM” will display in the window, indicating that
the trouble(s) must be corrected before the panel can be armed. A zone selected
as Priority Zone with Bypass (check your Alarm Plan) may be bypassed ifin trouble.
If the problem cannot be corrected immediately, press the [RESET] Button, then
arm the panel. A 3-second beep will sound at the panel to indicate arming with a
Priority Zone in trouble. Be sure to have the trouble repaired as soon as possible.



If you attempt to arm with a “TROUBLE” display (alternating with a system trouble
error code), a 3-second tone will sound at the keypad. (See SYSTEM TROUBLE
ERROR CODES for descriptions of codes.) The window will display “CAN'T ARM". If
you cannot correct the problem immediately, pressing the [RESET] Button will
enable you to arm in this condition. Be sure to call for service as soon as possible.

Area Arming (Optional)

In a system that has been partitioned into multiple areas, one or more areas may
be armed while others remain disarmed. In a multi-area system, the area number
will be indicated by the right-most digit.

Manager’s Mode. The Manager's Mode, if enabled, provides quick access to
other areas without the system status display. (This is not a high-security feature.)

To arm any area,

1. Press the numerical key representing the area number.

2. Press the [*] Button. then [ON/OFF]. In effect, you will now be in that area.

3. Enter your code, then press [ON/OFF] to arm. Note: Your code must be valid
in that area.

To arm all areas simultaneously (including the area you are in), press [9], [+],
enter your code and press the [ON/OFF] Button.

if any zone is not secured, the keypad will alternately display “CAN'T ARM / AREA
#", where “#” identifies the number of the area(s) in trouble. All problem zones in
the respective area(s) must be secured or bypassed before the area can be armed.
Note: If a system trouble is indicated, the system cannot be armed using this
method.

To disarm all areas, press [0], [*], enter your code and press [ON/OFF].



Bypaéslng Interior Zones

Interior Zones, when bypassed, allow free movement within the premises while
the protection of armed perimeter zones is maintained. If the [INTERIOR] Button
is pressed, all Interior Zones will be bypassed upon arming.

Some control panels have provisions for two groups of Interior Zones. If two
groups of zones were programmed, proceed as follows:

1. Select the interior group by repeatedly pressing the [INTERIOR] Button. The
window will display “INT1”, “INT2", or “INT1+2".

2. Whenthe desired interior group is displayed, press the [ON/OFF] Button to select
it. “BYPASSED” and “INTERIOR" will display to indicate interior zones bypassed.

3. Enter your code, then press the [ON/OFF] Button. The red ARMED light will come
on and the green STATUS light will blink, indicating zones bypassed. After the exit
time has elapsed, the window will display “ARMED".

Instant Protection

When retiring for the evening, after everyone is at home, you will probably want
to cancel the entry delay on the Entry Zone(s). Then, if armed, opening the entry
door will cause an instant alarm. (When arming, exit delay will remain in effect.)

1. To cancel the entry delay while on the premises, merely press the [INSTANT]
Button. (The [INSTANT] Button may be pressed either before or after arming.

2. When armed, the window will display “ARMED 1" and the red ARMED light will
flicker rapidly to indicate instant protection.
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Emergency Buttons (Only available if programmed)

The blue Emergency Buttons (F, A and P), if programmed, are
always active, whether the system is armed or disarmed. The
emergency signal will only be activated when the respective Emer-
gency Button and the [*] button are pressed at the same time.

« Fire Emergency. Simultaneously press the blue [r] and [*] But-
tons to alert the central station of a fire emergency.
« Auxiliary Emergency. Simultaneously press the blue [a] and

[*] Buttons to alert the central station of some other emergency.

« Police Emergency. Simultaneously press the blue [r] and [#]
Buttons to alert the central station of a police emergency.
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1. Upon entry, the keypad sounder will come on as a reminder to
disarm the panel. The red ARMED light will be on and the window will
alternately display “DISARM” and “XXXSEC”, where “XXX”" represents
the entry time remaining in 10-second steps. During the final 10
seconds, the sounder will pulse a warning signal.

2. Immediately enter your code, then press the [ON/OFF] Button.
The sounder will silence and the red ARMED light will go out.

Note: If you enter an invalid code, the keypad will display “Wrong
Code”. Re-enter your code immediately.

Alarm Indication

If the red ARMED light is flashing and “ALARM” is displayed, an alarm
occurred while you were out. Proceed with caution! If you suspect
that an intruder may still be on the premises, leave immediately and
call authorities from a neighbor’s phone.

To silence an audible alarm,

1. Enter your code and press the [ON/OFF] Button. After the system
is disarmed, the window will continue to display “ALARM” followed by
the zone(s) violated.

2. To reset the display, note the zones violated, then press the
[RESET] Button.



RMING) WHEN RETURNING

Ambush (Ambush programmed? [1YES [1NO.)

The Ambush Code (optional) is a 2-digit code that is entered just prior to your Disarm Code. if an
intruder forces you to disarm your system, (a) enter your Ambush Code; (b) enter your Disarm Code;
(c) press the [ON/OFF] Button.

Example: If your regular Arm/Disarm Code is 1234 and your Ambush Code is 99, press [9] [9] [1] [2]
[3] [4] [ON/OFF]. This will send a silent alarm to the central station.

The red ARMED light will go out and the window will display “READY”, as if the system were merely
disarmed. There will be no indication that an alarm has been sent.

Day Zone (Day Zone(s) programmed? [1YES [INO.)

A Day Zone is used to monitor a secured exit door, window foil, etc. A problem on this type of burglary
zone will cause a “DAY zN” display followed by “ZONEXX” (XX represents the zone number) and a pulsing
keypad sounder while disarmed. To silence the sounder, press the [RESET] Button (or arm and disarm,
if so programmed). Correct the problem to reset the Day Zone.

24-Hour Zone (24-Hour Zone(s) programmed? L1YES (INO.)

~ This zone is always armed, even if the system is disarmed. If there is no audible output (bell snren

etc.) programmed for this zone, it will behave as a regular Burglary Zone, however an alarm wﬂl_be
reported to the central station and recorded in the Alarm Event Log. If an audible output is programmed,
a 24-Hour Zone will behave as an armed Burglary Zone. If the system is subsequently armed with a
24-Hour Zone in trouble, the keypad sounder will come on momentanly to indicate thatthere is a problem
on the zone.

1



(Applicable only where local ordinance permits use of this alarm control panel for fire protection.)
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Fire-Zone Alarm
If a fire is detected, “reset FIRE ALARM” will alternately display with the zone number
and the keypad sounder will pulse.

1. If a fire is in progress, evacuate the premises immeadiately! If nécessary, call
the Fire Department from an outside phone.

2. If there is no evidence of a fire, enter your code and press [ON/OFF] to turn off
the alarm.

3. Press the [RESET] Button to silence the keypad sounder.

4. Check smoke detector(s). If a smoke detector tripped, its red alarm indicator
light will be on.

5. After the alarm condition is corrected {thermostat cooled down; smoke cleared
from detector; etc.), pressing [RESET] again will reset the keypad within about 10
seconds.

Fire-Zone Trouble
1. If a problem in the fire-circuit is detected, “FireTb” (fire trouble) will display and
the sounder will pulse to signal a malfunction.

2. Press the [RESET] Button to silence the sounder. Call for service immediately!



Preparing a Fire Escape Plan

Even with the most advanced fire
alarm system, adequate protection re-
quires an escape plan.

To prepare your plan, draw floor
plans of your building. (Space is
provided on the next page.) Show two
exits — a front or back door and a
window from each room. (Make sure
the window works. You may need a
special fire-escape ladder if the window
is high up.) Write down your outside
meeting place.

Family Rehearsal.

Rehearse each of the following ac-
tivities:

1. Everyone in his roomwiththe doors
closed.

2. One person sounds the alarm.

3. Each person tests his door.
4. Pretend the door is hot and use the
alternate escape exit.

5. Everyone meets outdoors at the
assigned spot.

Important! — Read Carefully
Discuss these escape procedures
with all those who use the building:

1. In a residence, sleep with the
bedroom door closed. A closed door
will hold back deadly smoke while you
escape.

2. When the fire alarm signals, escape
quickly. Do not stop to pack.

3. Test the door. If it is hot, use your

alternate route through the window. If
the door is cool, brace your shoulder
against it and open it cautiously. Be
ready to slam the door if smoke or heat
rushes in. Crawl through smoke, hold-
ing your breath. Close the doors again
on leaving to help prevent the fire fram
spreading.

4. Go to your specific outdoor meet-
ing place so you can see that everyone
is safe.

5. Assign someone to make sure
nobody returns to the burning building.

6. Call the Fire Department from a
neighbor's telephone.

et atlonal ti’é Protectlon Assocnatton, Publlc Affairs Dept
march Plaza, Qumcy, MA 02269.
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Floorplan
Draw a plan of your premises in the space provided below.

14



LIMITATIONS OF FIRE ALARM WARNING SYSTEMS

Although a fire alarm system may be of a reli-
able and state-of- the-art design, neither it nor
its peripheral detection devices can offer
guaranteed protection against fire. Any such
equipment may fail to warn for-a variety of
reasons:

«Control panels, communicators, dialers,
smoke detectors, and many other sensing
devices will not work without power. Battery-
operated devices will not work without bat-
teries, with dead batteries, or with improperly-
installed batteries. Devices powered solely by
AC will not work if their power source is cut
off for any reason.

oFires often cause a failure of electrical power.
If the system does not contain a working bat-
tery backup power supply, and if the electri-
cal circuit feeding the devices is cut or is not
providing power for any reason, the system
will not detect heat or smoke or provide any
warning of a possible fire.

e Telephone lines needed to transmit alarm sig-
nals to a central monitoring station may be
out of service.

«Smoke detectors, though highly effective in
reducing fire deaths, may not activate or pro-

vide early-enough warning for a variety of
reasons: (a) they may not sense fires that
start where smoke cannot reach them, such
as in chimneys, walls, roofs, behind closed
doors, etc.; (b) they may not sense a fire on a
different level of the residence or building; (c)
they have sensing limitations; no smoke
detector can sense every kind of fire every
time.

o Thermostatic heat detectors do not always
detect fires because the fire may be a slow
smoldering low-heat type (producing smoke);
because they may not be near the fire; or be-
cause the heat of the fire may bypass them.
These detectors will not detect oxygen levels,
smoke, toxic gases, or flames. Therefore,
they may only be used as part of a com-
prehensive fire-detection system in conjunc-
tion with other devices. Under no
circumstances should thermostatic heat
detectors be relied upon as the sole measure
to ensure fire safety.

e Alarm warning devices such as sirens, belis,
or horns may not alert someone behind a
closed or partially-opened door. Warning
devices located on one level are less likely to
alert those on a different level. Even those

who are awake may not hear the warning if
the alarm is obscured by noise from a stereo,
radio, air conditioner, or other appliance, or
by passing traffic, etc. Alarm warning
devices, however loud, may fail to warn the
hearing impaired.

e Alarm products, as all electrical devices, are
subject to component failure. Even though
the equipment is designed for many years of
trouble-free performance, electronic com-
ponents could fail at any time.

Above are some of the reasons that fire alarm
equipment could fail. The most common cause
of an alarm system not functioning when a fire
occurs is inadequate testing and maintenance, -
The system should be tested at least weekly to
ensure that all the equipment is working
properly.

While an alarm system may make one
eligible for lower insurance rates, it is not a sub-
stitute for insurance. Homeowners, property
owners, and renters are therefore urged to
maintain adequate insurance coverage of life
and property.
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The keypad can provide a wide assortment of utility functions. The functions are displayed in a prompting “yes/no” format.
While the messages are shown here in their entirety, actual displays will scroll automatically in two screens. Wait for the
entire message to display. To recall an alternate screen, hold down the blue [«] Button. To skip a function, answer NO (press
[INSTANT] Button); to select and execute a function, answer YES (press [INTERIOR] Button or [ON/OFF] Button). The complete
function list is provided here in its normal displayed sequence. However, since not all functions are designed for all systems
(or intended for all users), only functions that are applicable and active are.displayed. (For example, if no zones are
bypassed, “Disp Bypass” (Display Zones Bypassed) will not appear.) Furthermore, functions that are intended for use by the
installer or servicer will not be displayed. (Note: Functions may be manually scrolled forward or backward using the
[FUNCTION] and [BYPASS] Buttons, respectively.) :

To return to normal keypad operation, press the [RESET] Button. (The keypad will automatically return to its normal
operating mode if no activity is detected for longer than one minute.)

Note: In all UL-listed applications and in high-security installations, only those users having valid codes can access the
Function Mode.

Display Zone Status? Identifies zones that are not secured. Press the NEXT and
PRIOR Buttons (as displayed on-screen) to scroll faulted zones.

Display Zones Bypassed? Displays manually bypassed zones. Press the NEXT
and PRIOR Buttons to scroll bypassed zones.

Display Zone Directory? Displays each zone by number and description. Press
the NEXT and PRIOR Buttons to scroll forward and back, respectively.

Activate Bell Test? Activates the alarm (while disarmed) for about 2 seconds. If

the alarm does not sound, call for service.
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Display Telephone List? (Phone numbers programmed? [1YES CINO.) The
panel can dial any of four programmed telephone numbers. Select Telephone #1—4
using the NEXT and PRIOR Buttons. Press the or [ON/OFF] Button, then pick up the
phone to automatically dial the displayed number.

Display System Troubles? Displays a 2-digit error code (EXX-NN) representing
a problem (XX) detected in the system, followed by 2 digits (NN) identifying the
problem zone, keypad, module, etc. (See SYSTEM TROUBLE ERROR CODES for
adescription of these codes.) Use NEXT and PRIOR Buttons to scroll system troubles.

Display Fire Alarms? Displays alarms that have occurred on the Fire Zone(s).
Press the NEXT and PRIOR Buttons to scroll zones.

Display Fire Troubles? Displays trouble conditions%hat have been detected on
the Fire Zone(s). Press the NEXT and PRIOR Buttons to scroll fire troubles.

Activate Overview? (Overview programmed for user? [1 YES CI1NO.) In a
partitioned system, this mode displays the status of Zones 1 and 2 simultaneously.
(The “ReADY1” dispiay will be replace by the “Ov(—)" display shown at left.) For each
area: “R" = Area Ready; “Z" = Zone Fault; “A” = Area Armed; “8” = Burglary Zone
in Alarm; “F” = Fire Zone in Alarm; “T” = Fire Trouble; “C” = Check Trouble; Area
in Function-Display Mode.

In this mode, all areas (except the area that you're in) may be armed by pressing
[9], [*], then entering a valid User Code. (The User Code must be valid in all areas.)
Similarly, all areas may be disarmed by pressing [0], [*], then entering a valid User
Code. To revert to normal keypad operation, enter a valid code, press the [FUNC-
TION] Button repeatedly until “TrmOff O View” appears, then press the YES Button.

17
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Activate Chime? “MONITOR ON" will be displayed and the Chime Mode will sound
a tone at the keypad when the programmed zone is opened while disarmed. To
deactivate the Chime Mode, execute the TurnOn Chime function once again. Note:
The Chime Mode is disabled while armed.

Activate Watch Mode? (Watch Mode programmed? O vyes O3 NO.) This
optional feature simultaneously turns on all zones designated as Day Zones. When
activated, “MONITOR ON” will display at the keypad. To deactivate the Watch Mode,
arm, then disarm. All Day Zones will revert to regular Burglary Zones. Note: The
Watch Mode is disabled while armed.

Reset System Trouble? System troubles display and sound at the keypad.
Correcting the trouble will clear most indications, however the following error codes
will require manual reset: E11; E13; E19; E20 and E22. (See SYSTEM TROUBLE
ERROR CODES for a description of error codes.)

Start Exit Time? (Start Exit Time programmed? L] YES (JNO.) In Commercial
Burglary systems, exit delay may have been programmed to start after a central-
station “ringback” (verification) signal has been received. If the ringback tone has
not been received within about 30 seconds after arming, a communication problem
may exist. Use the “START EXIT TIME" Function to start exit delay manually, then exit
the premises immediately. Be sure to have your alarm specialist check communica-
tions with the central station as soon as possible.

Activate Telephone Test? (Telephone Test programmed? [1 YES [] NO.)
Sends a communicator test to the central station. A communication failure will be
indicated at the keypad by an “E03-00 COMMFL” display. Repeat the test to attempt
to correct a communication failure, as any successful communication will clear this
display.



Delay Arming 1-4 Hours. (Not for UL-listed systems.) Allows automatic arming
to be delayed up to 4 hours, 15 minutes, as follows:

For a 1-hpur, 15-minute delay, press [1], then [ON/OFF].
For a 2-hour, 15-minute delay, press [2], [ON/OFF].
For a 3-hour, 15-minute delay, press [3], [ON/OFF].
For a 4-hour, 15-minute delay, press [4], [ON/OFF].

Fifteen minutes prior to arming, the siren will sound a 2-second warning and the
keypad will begin a 15-minute countdown with the sounder pulsing. During this
time, arming may be delayed an additional 1 to 4 hours (as above), or autoarming
may be cancelled by arming and disarming the panel.

Activate Program? (Program Mode programmed for user? [1 YES (] NO.)
Activates the Program Mode from Keypad No. 1 only. Note: This feature is disabled
while armed.

Activate Download? Activates the Manual Download Mode from Keypad No. 1
(for installer or servicer’s use only). Note: This feature is disabled while armed.
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Display RF Transmitter Status? (For systems thatinclude wireless transmitters.)
Press YES to check the status and condition of all transmitters. First the number of
wireless points (WL PNT) will display. Use NEXT and PRIOR Buttons to scroll forward
or back. For each transmitter, the following information will be shown:

o Transmitter ID Code number (6 numbers and/or letters).

e Zone (“2") to which transmitter is mapped and signal strength “s” (01-10, 10
being the strongest) of its last transmission.

A display of “z01BAT" (battery) indicates that the transmitter on Zone 1 has a
battery that is weak and requires replacement..

Adisplay of “z01TAM” (tamper condition) indicates that the case ofthe transmitter
on Zone 1 is open.

A display of “Zo1supP” (supervisory failure) indicates that a test signal from the
transmitter on Zone 1 has not been received.

Note: Hold down the [+] Button to recall the first line.

Relay Control? Turns on (or off) one or more programmed Relay Groups. Press
the [ON/OFF] Button to turn the displayed group on or off; press NEXT to proceed
to the next group, or PRIOR to scroll back tothe previous group. Press [RESET] when
done. (Hold down the [*] Button to view the “description” line.



Your alarm specialist may have
programmed your system to be
monitored by a central station. The
built-in digital communicator can trans-
mit emergency signals and status
reports to the central station 24 hours
aday.

COMMUNICATOR FEATURES

Abort Delay. Ask your installer which
of your zones have abort delay, a delay
that enables you to reset the system
before it communicates to the central
station.
¢ Regular Burglary (Non-24-Hour)

Zonereports are aborted by disarm-
ing within the delay period.

e 24-Hour Zones and zones pro-
grammed to report restores must be
restored first, then the panel armed
and disarmed, all within the delay
period.

Opening and/or Closing Reporting.
Your system can notify the central sta-
tion every time it is disarmed or armed.
Any or all of up to 96 different users can

each be identified. If your system
reports on arming (Closing Report), the
central station will acknowledge arm-

ing. This will signal at the keypad as a
“ringback” beep. Note: If the ringback
signal is not heard, call for service.

EMERGENCY SERVICES NOTIFIED
UPON ALARM CONDITION
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Security Bypass/Unbypass
(Security Bypass programmed? [ YES (] NO.) In high-security applications,

2ones may be bypassed (or unbypassed) only if a valid code is entered first, as
follows.

1. Enter a code valid for bypass, then press [BYPASS]; “BYPASS” will display.

2. Press the [BYPASS] Button then the zone number (or vice versa) to deactivate
that zone.

Similarly, a bypassed zone may be unbypassed using the foregoing procedure.

Function-Mode Bypass/Unbypass
Zones may be bypassed (or bypassed zones may be unbypassed) inthe Function

Mode by either of the following methods. Note: When the panel is subsequently

disarmed, all bypassed zones will revert to unbypassed zones.

o From “Display Zone Status” screen. (1) Display zone faults. The number of
faulted zones will display briefly. (2) Press the NEXT Button to display the first
faulted zone, then press the [BYPASS] Button to bypass the zone. (3) Press the
NEXT Button to display the next faulted zone; press the [BYPASS] Button to
bypass that zone. (4) Repeat Step 3 for each zone to be bypassed. To
“unbypass” a bypassed zone, display the zone, then press the [BYPASS] Button
once again.

o From the “Display Zone Directory” screen. (1) Display the directory. The
number of zones will display briefly. (2) Use the NEXT and PRIOR Buttons to select
the zone to be bypassed. (3) When the zone is displayed, press the [BYPASS]
Button. Repeat for each zone to be bypassed. To “unbypass” a bypassed zone,
display the zone, then press the [BYPASS] Button once again.



Start Exit Time After Ringback (for Commercial Burglary Sys-
tems only)

(Start Exit Time programmed? L1YES CJINO.) if your system reports to a central
station, your panel may have been programmed to start exit delay after the
central-station ringback (verification) signal. Then, after arming, the display will read
“wWAIT” while your system communicates to the central station. After the central
station acknowledges receipt (ringback), exit delay will start. If ringback is not heard
within about 30 seconds, a communication problem may exist; call for service. The
START EXIT TIME function may then be used to manually start the exit delay, however
reporting capability may be sacrificed. (If your system does not report or the
ringback feature was not programmed, exit delay will start as soon as your code
is entered. Also note that if an exception window is programmed, and the closing

is within that window, no ringback is provided. Ask your alarm professional if this
feature is enabled.)

Exit-Delay Restart

(Exit-Delay Restart programmed? [ ] YES [1NO) On arming, the programmed
exit delay will start. After the exit door has been opened and then closed, exit delay
will change to 60 seconds. Thus, a long exit delay may be programmed, which will
immediately be reduced to 60 seconds upon exiting. If re-entry occurs during that
60 seconds, exit delay will restart once again (and only once again) at 60 seconds.
If so programmed, re-entry within 60 seconds after exit delay has expired, will cause
the alarm to sound a 2-second warning (in addition to the entry sounder) to remind
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introduction ,

The Program Mode (optional) is used
to customize User Codes. Access to
the Program Mode requires a special
User Code, therefore not all users may
have the ability to program.

Note:

¢ If the system contains more than
one keypad, only the keypad desig-
nated “No. 1" may be used for
programming (if in doubt which is
No. 1, ask your installer).

s Operation of the keypad buttons in
the Program Mode is different from
that for normal operation. Refer to
the accompanying diagram for
keypad functions in the Program
Mode.

o If the selected function requires

more than one screen, scroll the

display using the [FUNCTION] Button.
e While in the Program Mode, the
ARMED and STATUS lights remain off
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and burglar and fire alarm functions
are disabled.

o If the keypad detects no activity in
the Program Mode for more than 4
minutes, a tone will sound; to
silence the tone, press the blue [x]
button.

¢ The programmed code or descrip-
tion will not be permanently stored
until you press the Save Button
([oN/OFF]). (7) To exit the Program
Mode, press [RESET].

Programming User Codes

Do not attempt to program a code
containing any blank spaces between
digits. In selecting your codes, do not
program repetitive. numbers (1777),
consecutive numbers (7234), your birth
date, address, or other obvious combina-
tions. Choose a code of up to six digits (a
minimum of four Is recommended, and
required in UL installations).

The User Program Mode Is accessed
from the Function Mode as follows:

1. Enter your code, then press the
[FUNCTION] Button to enter the Function
Mode.

2. Answer NO (press the [INSTANT] But-
ton) until “TurmOn Prog Yes/No” is dis-
played, then press the YES ([INTERIOR])
Button. “User01” will display.

Note: if you pass “TurnOn Prog”, press
the [BYPASS] Button to scroll back.

3. Using the number buttons, enter a
User Number as a two-digit number
(enter 1-9 as “01"-"09").

4. Press the [FUNCTION] Button. The
cursor will advance to the User Code
screen and read the existing code, if
any.



5. Enter the new User Code using the
number buttons. If an old code is dis-
played, simply program over it. To
erase the digit at the cursor, press the
[*] Button, then the [0] Button.

Note: Pressing the [FUNCTION] Button
again will display non-programmable
“OPTion” and “ACCess” screens. Do not

- attempt to program these screens as
the entries will not be saved.

6. Press the [ON/OFF] Button to save
the code in memory.

Repeat Steps 3 through 6 for each
user. ,

Note: To void a code, biank out each
digit by pressing [+] [0], then press the
Save ([ON/OFF]) Button.

TO PROGRAM USER CODES,

1. USING NUMBER BUTTONS,
ENTER USER NUMBER.

3. 'USING NUMBER BUTTONS,
ENTER USER CODE OF
UP TO & DIGITS.

4. PRESS [JON/OFFj TO SAVE.
5. PRESS [RESET| TO EXIT

PROGRAM MODE.

' )
SENMIN
| User01
NEXT/YES
2. PRESS (FUNCTION] BUTTON. — | +—fwed [ ] [ 2] [.3)] [o
CURSOR | - PRIOR/NO
feeass) I 4 1 5] (6]
SAVE AREA
[rer] [ 7F] [Ba) [5f]) [0 ] %]
BT AR
COMPUTERIZED SECURITY SYSTEM
(1
.
N\ _ J

NOTE: PRESS [+]J[0] TO CLEAR
CHARACTER AT CURSOR.

Programming User Codes.



PROGRAMMING EXAMPLE

Example. Program User 3's Code as
“3784".

1. Select the Program Mode as fol-
lows:

(a) Enter your code, then press the
[FUNCTION] Button.

(b) Answer NO (press [INSTANT] But-
ton) repeatedly until “TurnOn Prog
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Yes/No" is displayed, then press the YES
Button. The display will briefly read
“uPx0XX”, then “User01” (User 1's Code).
2. Press [0] [3] to enter User No. 3.
3. Press the [FUNCTION] Button to ad-
vance to the User Code screen.

4. Press [3], [7], [8], [4] to program
the code. If any other digits are left over
from a previous User-3 Code, delete

each by pressing [*] [0].

Note: Do not attempt to program the
“OPTion" or “ACCess” screens (if they
display) as they will not be saved.

5. Press the Save Button ([ON/OFF]) to
memorize the code.

6. To exit the Program Mode, press
the [RESET] Button.



KEYPAD MESSAGES

The keypad candisplay the following functional messages. Many are two-line messages; hold down [#] to display the second
line. (Inthis booklet, both are shown simultaneously for convenience.) Other diagnostic messages are available for the installer
or servicer. Should any unfamiliar message appear, call your dealer for service.

All zones operating; system can be armed. If displayed, a number following the
READY1 “READY” display denotes the area number. A “MONITOR ON” display indicates
— that Chime or Watch Mode is on. Note: If Watch Mode is programmed,
~ “MONITOR ON” will not display for Chime Mode.

Panel reporting to central station on arming. If necessary, wait for ringback sig-
" nal before exiting.

Exit delay in progress. XX denotes exit time remaining. If displayed, BYPASSED in-
dicates arming with zones bypassed; INSTANT ON indicates arming with Instant
protection.

Entry delay in progress. XXX shows entry time remaining.

Panel armed. If displayed, a number following the ARMED display denotes the
area humber.

Zone(s) not secured (doors or windows may be open). Faulted zone(s) will
scroll.

Arming attempted with zone in trouble or a bell, siren or other output on. Faulted
zones will scroll. Correct trouble to arm.
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(With pulsing sounder.) Trouble condition on a Day Zone (zone numbers will
scroll). Press [RESET] to silence sounder. Note: Watch Mode must be active.

Alarm condition, followed by zone number(s). “ALARM” and zones will display
after system is disarmed. Note zones, then press [RESET] to clear keypad.

(With pulsing sounder.) Trouble condition on a Fire Zone. Press [RESET] to
silence sounder. Correct trouble or call for service.

(With pulsing sounder.) Alarm condition on a Fire Zone (zone number(s) will
scroll). Press [RESET] to silence sounder. Evacuate premises or correct cause
of alarm.

(When Zones Bypassed (“Dsp Bypass”)displayed ) indicates zone(s) that have
been deactivated, where XX represents the zone number(s).

(For partitioned systems only.) Code not valid for area.

(For Commercial Systems Only.) Code not valid for programmed time window.
Wrong code entered or “Easy Bypass” function not enabled.
(In Manager’s Mode.) Arming prevented due to unsecured zone. “#” represents

number of area with unsecured zone. Press area number, then [*], then
[ON/OFF] Button to view zones in that area. Correct problem, then arm as normal.



Indicates problem(s) detected on the system (see below).

Check power transformer. Check for blown fuse or circuit breaker; general
power outage.

Battery weak. If not recharged within 24 hours, replace battery.

Communication failure to central station.

(Wireless systems only.) Receiver response failure, Receiver No. 1.
The following additional wireless messages may also appear:
“€04-01” - Supervisory trouble on Zone 1 (transmitter has not “checked in”).
“E05-01” - Transmitter on Zone 1 has a low battery;
“E15-01” - Transmitter on Zone 1 has its case open (tamper condition);

(Commercial Systems Only.) Overview Mode. Simultaneously shows status of
Areas 1 and 2. “R” = Area Ready; “z" = Zone Fault; “A” = Area Armed; “B" =
Burglary Zone in Alarm; “F” = Fire Zone in Alarm; “1” = Fire Trouble; “C” =
Check Trouble; Area in Function-Display Mode.

(Commercial Systems Only.) Remote-access keypad unlocked for 5 seconds
to allow entry.
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Following are brief descriptions of terms and features used herein that may be unfamiliar to you. Some of the features are
programmable options that may or may not apply to your particular system.

Abort Delay - A delay period that al-
lows the control panel to be reset,
thus aborting a report to a central sta-
tion.

Access Code - A code (upto 6
digits) used to remotely unlock a

- door.

Ambush Code - A 2-digit code
entered just prior to the User Code
when forced to disarm. Sends a silent
alarm to the central station with no in-
dication at the keypad.

Arming/Disarming - Turning the
system on/off by entering your code
at the keypad, then pressing the
[ON/OFF] Button.

Battery - Backup power source in
the control-panel enclosure to pro-
vide protection in the event of a
power failure.

8YPASS Button - Enables you to
30

manually remove one or more protec-
tive zones from the system.

Central Station - Monitors incom-
ing reports and emergency mes-
sages from a digital communicator
and notifies the proper authorities.

Chime - A keypad beep while dis-
armed alerting that the programmed
zone has been opened.

Closing Window - (Optional.) A
time interval within which closing
(arming) is permitted without report-
ing to the central station.

Communicator - Reports in-
trusions, emergencies, openings,
closings, etc. directly to the central
station over telephone lines.

Control Panel - The brain of the
system, it controls all system func-
tions.

Directory - A listing of the

programmed zone descriptions
stored in memory.

Easy Arming - Quick arming by
pressing the [ON/OFF] Button (option-
al).

Exit/Entry Delays - Separate delays
that let you exit and enter your
premises without setting off an alarm
when the system is armed.

Instant Protection - Arming without
entry delay using the [INSTANT] Button
while remaining on the premises.

INTERIOR Button - Bypasses Interior
Zones on arming (see Zones - Inte-
rior Zones). Pressing this button
repeatedly selects 11, 12 or 11 +12,

Keypad - Puts control-panel func-
tions at your fingertips. It can be
mounted anywhere in your premises.

Manager’s Mode - In a partitioned
system, a low-security operating



mode that allows arming by area.
Also see Overview Mode.

Opening Window - (Optional.) A
time interval within which opening
(disarming) is permitted without
reporting to the central station.

Overview Mode - In a partitioned
system, a high-security mode of
operation allowing area arming
wherein the status of Areas 1 and 2 is
simultaneously displayed at the
keypad.

Panic Buttons - Blue buttons on
the keypad ([*] and [F], [A] or [P]). If
enabled, pressing [*] together with
[F]. [A] or [P] will alert the central sta-
tion of a fire, auxiliary, or police emer-
gency.

Partitioned System - A system that
has been subdivided into two or more
(up to eight) independent subsys-
tems (areas).

. Pre-Alarm Warning. - A keypad
sounder alert of an Impending alarm.
This option is programmable by zone

for the same duration as that
programmed for Abort Delay (see
Abort Delay).

Report - A transmission to a central
station notifying of a change in the
status of the system (alarm, trouble,
low battery, etc.).

Ringback - A beep after arming
verifying the central-station’s receipt
of a closing report.

Service Code - A code intended for
temporary use.

Sounder - A local warning device at
each keypad to alert that (a) entry
delay has started; (b) an attempt was
made to arm with a zone in trouble;
(c) a Day-Zone condition exists (see
Zones: Day Zone); (d) 10 seconds
exit time remain; (e) invalid code
entered; or (f) central station acknow-
ledged arming (see Ringback).

System Trouble - A problem (low
battery, power failure, etc.) detected
in the system.

Trouble - A zone fault; an open

door, window, or other problem that

may prevent arming.

User Code - Your personalized
code for arming and disarming the
system. It may contain up to six digits.

Watch Mode - Turns on all Day
Zones simultaneously.

Window - A time interval. See Open-
ing Window; Closing Window.

Zones - Independent circuits that
protect specific areas of the premises:
e Auto-Bypass Zone: A zone that will

be automatically bypassed from the
protection system if it is in trouble
(faulty) when the system is armed.

e Burglary Zone: Detects intrusion.

e DayZone: Azone, activated by turn-
ing on the Watch Mode, that will
cause a visual and audible indica-
tion at the keypad if it is in trouble
while disarmed.

e Exit/lEntry Follower Zone: Provides
exit and entry delay for interior
devices. Entry delay only occurs if
re-entry takes place through the
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normal exit/entry door first.

Fire Zone: Detects fire alarms or
trouble conditions.

Interior Zones: Circuits within the
premises, usually including space-
protection devices, interior doors,
etc.; but not exterior doors or win-
dows. These can all be bypassed

simultaneously using the [INTERIOR]
Button. (Two groups of Interior
Zones may be programmed for
each area.)

e Priority Zone: A zone that prevents

arming if in trouble.

Priority Zone with Bypass: A Priority
Zone that can be bypassed using

the [RESET] Key.

e Selective-Bypassed Zone: A zone
that can be individually bypassed
using the [BYPASS] Button.

24-Hour Zone: A zone that is armed and
ready at all times to respond to an
emergency situation.



Your control panel is capable of detecting a variety of troubles that may affect system performance. In the unlikely event
that a problem should occur, one or more of the following error codes may display inthe window. Several of these messages
are intended for use by your installer or servicer. If any message appears that is unfamiliar to you, call your security
professional for service.

E01-00
E02-00
E03-00
E04-NN

EO05-NN

E06-NN

E07-00
E08-00
E09-00
E10-NN

Ac power failure.
System low battery.
Communication failure.

Rf transmitter supervisory
Failure; NN = transmitter
number.

Rf transmitter low battery
condition; NN = transmit-
ter number.

Receiver response failure;
NN = receiver number.

Download failure.
Telephone line failure
System cold start.

Keypad response failure;
NN = keypad number.

E11-NN

E12-NN

E13-NN

E14-NN

E15-NN

E16-NN

E17-NN

Keypad tamper condition;
NN = keypad number.

Expansion zone module
response failure; NN =
module number.

Expansion zone module
tamper condition; NN =
module number.

Relay board response
failure; NN = relay board
number.

Rf transmitter tamper condi-
tion; NN = transmitter
number.

Receiver jammed; NN =
receiver number.

Receiver tamper condition;

E18-NN

E19-00
E20-00

E21-00
E22-NN

E23-00
E24-00
E39-00

NN = receiver number.

Key fob transmitter low
battery; NN = key fob
transmitter number.

User Program memory error.

Dealer Program memory
error.

System shutdown.

Sensor activity failure; NN
= zone number.

Burglary bus failure.
Service message.
Receiver capacity error.
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